ﻣﻴﺜﺎق إﺳﻌﺎد اﻟﻤﺘﻌﺎﻣﻠﻴﻦ

Customer Happiness Charter

ﻧﺤﻦ ﺣﺮﻳﺼﻮن ﻓﻲ ﻫﻴﺌﺔ دﺑﻲ ﻟﻠﻄﻴﺮان اﻟﻤﺪﻧﻲ ﻋﻠﻰ ﺗﻮﻓﻴﺮ ﺧﺪﻣﺎت ﻋﺎﻟﻴﺔ
اﻟﺠﻮدة وﻣﺘﻤﻴﺰة ﺗﺤﻘﻖ ﺛﻘﺔ وﺳﻌﺎدة اﻟﻤﺘﻌﺎﻣﻠﻴﻦ
وﺗﻔﻮق ﺗﻮﻗﻌﺎﺗﻬﻢ

We, the Dubai Civil Aviation Authority, are committed to provide
high quality and excellent services to our customers' to ensure
their highest trust and satisfaction

أن ﺗﺤﻈﻮا ﺑﺨﺪﻣﺔ ﻣﺘﻤﻴﺰة وﻋﺎﻟﻴﺔ
اﻟﺠﻮدة وﻣﻌﺎﻣﻠﺔ ﻋﺎدﻟﺔ

ﺣﺴﻦ اﺳﺘﻘﺒﺎﻟﻜﻢ
ﺑﺎﻫﺘﻤﺎم واﺣﺘﺮام

To provide you with an outstanding
service that is highly qualiﬁed and
to be treated fairly

To receive you with due
care and respect

أن ﻧﻠﺒﻲ اﺣﺘﻴﺎﺟﺎﺗﻜﻢ ﺑﻤﻬﻨﻴﺔ واﺣﺘﺮاﻓﻴﺔ ﻣﻦ
ﺧﻼل ﻓﺮﻳﻖ ﻋﻤﻞ ﻣﺘﻌﺎون ﻳﺘﻤﺘﻊ
ﺑﺎﻟﻤﻌﺮﻓﺔ وﻳﺘﻔﻬﻢ اﺣﺘﻴﺎﺟﺎﺗﻜﻢ وﻳﺴﺘﻄﻴﻊ
اﻻﺟﺎﺑﺔ ﻋﻠﻰ اﺳﺘﻔﺴﺎراﺗﻜﻢ
To meet your needs professionally and
effectively through a well trained and
qualiﬁed staff that understands your
requirements and is able to answer
your inquiries

ﻟﻄﻠﺒﺎﺗﻜﻢ
اﻻﺳﺘﺠﺎﺑﺔ
أن أن ﺗﺘﻢ
وﻋﺎﻟﻴﺔ
ﻣﺘﻤﻴﺰة
ﺗﺤﻈﻮا ﺑﺨﺪﻣﺔ
ﺗﺄﺧﻴﺮ
واﺣﺘﻴﺎﺟﺎﺗﻜﻢ
دونﻋﺎدﻟﺔ
وﻣﻌﺎﻣﻠﺔ
اﻟﺠﻮدة

ToToprovide
you
outstanding
respond
towith
youran
requests
and
service
is highly
qualiﬁed
and
needs inthat
a timely
manner,
without
toany
be undue
treateddelay
fairly

أن ﻧﻌﻤﻞ ﻋﻠﻰ ﺗﺒﺴﻴﻂ اﻹﺟﺮاءات وﺗﻘﻠﻴﺺ
زﻣﻦ ﺗﻘﺪﻳﻢ اﻟﺨﺪﻣﺔ ﻟﺘﺤﺴﻴﻦ ﺟﻮدة
وﺳﺮﻋﺔ ﺧﺪﻣﺎﺗﻨﺎ

أن ﻧﻌﻤﻞ ﻋﻠﻰ ﺗﻘﺪﻳﻢ ﺧﺪﻣﺎﺗﻨﺎ
وﺗﻮﻓﻴﺮ اﻟﻤﻌﻠﻮﻣﺎت ﻋﺒﺮ اﻟﻘﻨﻮات
اﻟﻤﺨﺘﻠﻔﺔ اﻟﺘﻲ ﺗﻨﺎﺳﺒﻜﻢ ﻗﺪر اﻹﻣﻜﺎن

أن ﻧﻮﻓﺮ اﻟﻤﻌﻠﻮﻣﺎت اﻟﺪﻗﻴﻘﺔ ﻟﻠﺨﺪﻣﺔ
وﻣﺘﻄﻠﺒﺎﺗﻬﺎ ﺑﺸﻜﻞ واﺿﺢ ﻓﻲ اﻟﻤﻮاﻋﻴﺪ
اﻟﻤﺤﺪدة ﻹﻧﺠﺎزﻫﺎ

To simplify our procedures and to
reduce the time into providing the
service in order to improve our services
quality and speed

To provide services and information
through different channels; that are
the most suitable for you

To provide accurate information and
services, as required, in a clear and
concise manner and on time

Your Commitment To Us / اﻟﺘﺰاﻣﻜﻢ اﺗﺠﺎﻫﻨﺎ
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ﺗﻮﻓﻴﺮ اﻟﻤﺴﺘﻨﺪات
اﻟﻤﻄﻠﻮﺑﺔ
Provide us with the required
documents

اﻟﺘﻮاﺻﻞ ﻣﻊ ﻓﺮﻳﻖ ﺗﻘﺪﻳﻢ اﻟﺨﺪﻣﺔ ﺑﻤﺎ
ﻳﺘﻌﻠﻖ ﺑﺎﺳﺘﻔﺴﺎرات اﻟﺨﺪﻣﺔ اﻟﻤﻄﻠﻮﺑﺔ
Communicate with the service
provider team regarding the required
service inquiries
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ﺗﻘﺪﻳﺮ ﺟﻬﻮد اﻟﻤﻮﻇﻔﻴﻦ اﻟﻘﺎﺋﻤﻴﻦ ﻋﻠﻰ
ﺧﺪﻣﺘﻜﻢ و اﻟﺘﻌﺎﻣﻞ ﻣﻌﻬﻢ ﺑﺎﺣﺘﺮام ﻣﺘﺒﺎدل

1

Appreciate the efforts of our staff, by
treating them with mutual respect

إﻋﻼﻣﻨﺎ ﺑﺄي ﺗﻐﻴﻴﺮ ﻟﻠﺒﻴﺎﻧﺎت
أو اﻟﻤﺴﺘﻨﺪات اﻟﻤﺘﻌﻠﻘﺔ ﺑﺎﻟﺨﺪﻣﺔ

4

Inform us on any data changes
related to the service or
documents related to the service

ﻣﻌﺮﻓﺘﻜﻢ ﺑﺎﻟﻘﻮاﻧﻴﻦ واﻟﺘﻌﻠﻴﻤﺎت
اﻟﺨﺎﺻﺔ ﺑﺎﻟﺨﺪﻣﺔ
Knowledge about laws and regulations
related to the respective services

اﻟﺘﻮاﺻﻞ ﻣﻌﻨﺎ ﻓﻲ ﺣﺎل ﺗﻌﻄﻞ
اﻟﺨﺪﻣﺎت او ﻋﺪم ﺗﻄﺎﺑﻖ اﻟﺒﻴﺎﻧﺎت
Contact us in case of service
disruption or inconsistency in data

ﻫﺪﻓﻨﺎ ﺳﻌﺎدﺗﻜﻢ وﺗﺤﻘﻴﻖ ﻣﻨﻈﻮﻣﺔ
ﻃﻴﺮان ﻣﺴﺘﺪاﻣﺔ
اﻟﻤﺪﻳﺮ اﻟﻌﺎم

Our goal is your happiness, and achieving a
sustainable aviation system
Director General

You can contact us directly, through
the Customer Happiness Section:

Website

www.dcaa.gov.ae

Email

dcaa@dcaa.gov.ae
info@dcaa.gov.ae

ﺑﺈﻣﻜﺎﻧﻜﻢ اﻟﺘﻮاﺻﻞ ﻣﻌﻨﺎ ﻣﺒﺎﺷﺮة
:ﻣﻦ ﺧﻼل ﻗﺴﻢ إﺳﻌﺎد اﻟﻤﺘﻌﺎﻣﻠﻴﻦ

P.O. Box
49888

Call Center

80083222
+97147770000

ً

14:30 – ً

7:30

Ofﬁcial Working Hours: 7:30 – 14:30 Sunday – Thursday

